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TRL RESEARCH EXERCISE - EXAMPLE QUESTIONNAIRE

ECONOMIC IMPACT QUESTIONNAIRE

Landslide economics: questionnaire for businesses and organisations

The aim of this survey is to understand the impacts of extreme weather events (e.g. flooding
and landslides) upon businesses and organisations in the local area. In this instance the
impact being reviewed is from the landslide that occurred at the A83 Rest and be Thankful
on 28 October 2014. These impacts will vary by type of organisation, size and sector in
which they operate. The information collected may be used to inform management and
mitigation activities for the road network in the area.

We are conscious that there have been other events at that location and ask that you add
any comments on events other than the 28 October 2014 event in your response to
Questions Q9i and Q9.

Q1: Name of respondent:

Q4: Contact details (phone or email for use if there are any queries about responses. This
data will be used for research purposes only, to allow us to map your organisation in relation
to the landslide):
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Q5: Business or organisation sector: (please tick main the sector in which you operate)

Sector

Agriculture/ dairy

Banking/ insurance/ financial services

Car/ vehicle sales, garages and repairs

Construction and building

Energy (including wind farms)

Fisheries

Forestry

Food processing

Haulage and distribution

Hospitals/ Healthcare and medical services

Hotels/ Bed & Breakfast

IT services

Leisure activities e.g. outward bound centres, visitor attractions

Qil and gas

Paper, packaging and printing

Professional services e.g. legal, accountancy

Restaurants, cafes and public houses

Retail — multiple store

Retail — sole trader

Transport e.g. bus and taxis

Other (please state)

Q6: Number of employees in the business or organisation (please tick one only)
o<5 o 5-20 o 21-50 o 51-99 o 2100

Q7: Turnover per annum (please tick one only)
o < £50k o £50k to < £100k 0 £100k to < £250k
o £250k to < £500k o0 £500k to <€1 million o 2 £1 million

Q8: Dependence of business/ organisation on road transport for in-coming and
outgoing movements (please tick one option for each row)

dependent | dependency | dependency | dependency dependency

Not Low Medium High Very high

Staff (e.g.
commuting)

Visitors

In-coming
goods

Out-going
| goods
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Q9: Landslide experience

Q9a: Was your business or organisation affected by the landslide on 28 October 20147
o Yes (if yes, please answer questions 9b and 9c)
o No o Don’t know

Q9b: How close was your business or organisation to the landslide site? (Miles approx.)

Q9c: Please briefly describe the impacts of the landslide, both positive and negative, on the
operations of your business or organisation?

Q9d: Did the landslide result in you (or your staff/ customers) taking different routes to/from
your business or organisation for work (including commuting) or for in-coming and out-going
deliveries?

o Yes o No o Don’t know

If yes, please describe what alternative routes you used during the period following the
landslide? (Please give road number or describe route if possible.)

Q9e: What do you estimate was the cost to your business of the landslide in terms of lost
revenue and higher costs (both actual and anticipated?)

o < £1,000 o £1,000 to £5,000 o £5k to £10k o £10k to £50k
o £50k to £100k o 2 £100k o Don’t know

Q9f: Can you provide a breakdown of this figure?

Q9g: Do you think that there have been other effects (financial or otherwise) on your
business from this incident?
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Q9i: Has your business/ organisation been affected by any other landslide events in the last
20 years, besides the one discussed above?

o Yes (if yes, please answer question 9h)

o No o Don’t know

Q9j: In which month and year did the landslide referred to in Question 9i occur?

Please include any comments that you may have on any other landslide events here.

Q10: Please rank the most important transport issue (Please rank the most important as
1 and the second most important as 2 etc)

o0 Reducing congestion
o Investing in rail services
o Investing in road improvements

o Investing in the management and mitigation of landslide risks

Thank you for your assistance.
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